Information on the processing of personal data *

Registration for our web portal

PHCENIX

CONTACT

Designation

Description

Identity and contact details
of the controller

Phoenix Contact S.p.A.

Via Bellini 39/41

20095 Cusano Milanino (Ml)
Tel. 02.660591
info_it@phoenixcontact.com

Contact details of the
data protection officer

Phoenix Contact S.p.A.

Via Bellini 39/41

20095 Cusano Milanino (Ml)
Tel. 02.660591

info _it@phoenixcontact.com

The purposes of the processing for which
the personal data are intended

Use of certain services on our website, such as maintenance of
your master data, delivery and billing addresses, requesting
offers, ordering products, tracking your order history,
generating individual price lists and comfortable return
handling.

Legal basis for the processing

Art. 6 (1) (b) GDPR
Processing of your data for the preparation and handling of
your order or the entire business transaction.

Categories of personal data that are
processed

e Form of address, title, name

e Contact details (address, e-mail address(es), telephone
number, etc.)

e Company

e Statistical data regarding your orders
e System log data

Source (origin) of the data

From the data subject

Recipient(categories) of the data

Service providers who support us in the administration of the
website may have access to your data. However, these service
providers are obliged by data protection law- compliant
agreements (agreement for contract order processing) to not
use these data for own purposes.

Transfer of data to a third country or an
international organization and the
associated safeguards to protect the data

It is not intended to transmit the data to third countries.

Storage duration of the data

Your data entered during registration will be stored until you
submit a deletion request.

You can send this deletion request informally to Phoenix
Contact (by letter, e-mail, contact form on the website, etc.).

However, depending on the chosen way of contacting us, we
will have your request for deletion confirmed by an appropriate
contact to verify your identity.

*) in accordance with Article 13 and 14 EU General Data Protection Regulation (GDPR)
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Rights of the data subjects
e toaccess
e  to rectification, erasure or
restriction of processing
e to object to the processing
e to data portability

If the respective legal requirements are met, you are entitled to
the following rights: Right to have access to your data that we
store; rectification, erasure, restriction of processing your data
or the right to object to the processing, as well as data
portability.

Right to lodge a complaint

If you are of the opinion that the processing of your personal
data is unlawful, you have the right to lodge a complaint with a
competent data protection supervisory authority.

Legal or contractual necessity to provide
the data, as well as any consequences of
failure to provide the data

Without the specification of your data, it is not possible to use
certain functions (for example obtaining a binding offer) of our
website or our web portal.

Automated decision-making / Profiling

There will be no automated decision-making or profiling based
on your collected data.

Updated: May 2018

*) in accordance with Article 13 and 14 EU General Data Protection Regulation (GDPR)
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