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Lifetime Warranty
At Phoenix Contact Australia New Zealand, we understand the 
critical role our products play in your operations. That’s why we 
offer the industry’s most comprehensive warranty – a Lifetime 
Guarantee on our products.

The peace of mind that comes with Phoenix 
Contact’s Lifetime Warranty is invaluable. 
It allows us to focus on our core operations 
without worrying about product failures.
Adel Al Khiami,  
System Engineer Manager - Thales

Superior Performance 
Experience outstanding product performance 
that keeps your operations running smoothly and 
efficiently. 

Increased Productivity 
Our reliable solutions keep your systems up and 
running, optimising production efficiency and 
maximising your bottom line.

Unmatched Reliability 
Our rigorous design and manufacturing processes 
ensure our products are built to endure even the most 
demanding environments.

Reduced Risk 
Eliminate the worry of product failure with a lifetime 
guarantee.

Your Advantages

Minimised Downtime 
With the assurance of our Lifetime Warranty, you can 
focus on core business operations without worrying 
about unexpected product failures, confident your 
systems will perform when needed.

Reduced Total Cost of Ownership 
Eliminate the recurring expense of replacing failing 
components. Our Lifetime Warranty minimises 
your replacement costs and maintenance needs, 
maximising your return on investment.

Enhanced Investment Value 
Get the most out of your investment with a product 
built to last a lifetime.

Superior Quality
We use only the highest-grade materials and rigorous 
manufacturing processes to ensure our products 
deliver exceptional performance throughout their 
lifespan. 



Lifetime Warranty
Choose Phoenix Contact 
with confidence
Phoenix Contact engineers durable and 
reliable products for your control cabinet. 
A dedication to quality and innovation, 
united with our strong commitment to 
provide customers peace of mind, form 
the foundation of this exclusive Phoenix 
Contact warranty program. 
For customers participating in our Complete Cabinet 
Confidence Lifetime Warranty (LW) program, Phoenix 
Contact New Zealand will warrant many of our products 
to be free from defects in workmanship and materials for 
the lifetime of the product. Registration is required, and 
certain restrictions apply. Improperly applied or installed 
products may void warranty. See the complete terms and 
conditions for full details. 

Our goal is to be your most trusted partner in building your 
control cabinet. We believe that achieving peace of mind 
should be easy!  

Simple Three Step Registration

To assure your Phoenix Contact products are covered 
under our exclusive Lifetime Warranty, follow these steps:

Step 1: Submit your registration  
(www.phoenixcontact.com/en-nz/nz-lifetime-warranty).

Step 2: Select and install Phoenix Contact products in 
accordance with our recommendations.

Step 3: Make sure all electronics are powered and 
protected with appropriate Phoenix Contact power 
supplies and surge protection.

For participation in the Phoenix Contact Complete 
Cabinet Confidence Lifetime Warranty (LW) program, 
customer registration is required. Certain restrictions 
apply. Coverage of products in the program is limited 
to Phoenix Contact products sold in New Zealand. 
Improperly applied or installed products may void 
warranty.
To review the Lifetime Warranty Terms & Conditions, go to:  
www.phoenixcontact.com/en-nz/nz-lifetime-warranty

Lifetime Warranty
Register here
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Power Reliability

The heart of your installation, all control systems 
are dependent on being properly powered and 
protected. Surge and circuit protection, UPS 
backup, and redundant power solutions are the 
foundation on which reliable control systems 
should be built.

Cabinet Efficiency

Efficiency in cabinet building begins with Phoenix 
Contact's modular and scalable solutions. From 
design to installation, our innovative products 
simplify processes, shorten assembly times, and 
ensure consistent quality across every project.

Automation
From single components to fully integrated 
systems, Phoenix Contact delivers reliable 
solutions powered by cutting-edge technologies 
in industrial networking, automation, safety, 
switching, signal conversion, and motor control, 
driving innovation and high performance across 
every application.

Connectivity
Discover our wide range of new products for the 
transmission of signals, data, and power. Reliable 
and cost effective solutions including Circular 
Connectors, Data ports, Connectors for Energy 
Storage and many more.

Establishment of  
4 Core business
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Warranty Coverage:
Registration is required, and certain restrictions apply.* Improperly applied or installed products may void warranty.  
See the complete terms and conditions for full details. www.phoenixcontact.com/en-nz/nz-lifetime-warranty

Connectivity
Ensure seamless transmission of signals, 
data, and power in the control cabinet and 
beyond. 
The Phoenix Contact connectivity portfolio combines 
reliable industrial connectors, advanced data interfaces, 
and innovative technologies to support high-performance 
and future-proof systems. From factory automation to 
energy applications, the solutions are designed for flexibility, 
efficiency, and long-term reliability.

Cabinet Efficiency
There is enormous potential for greater 
efficiency in control cabinet building.
Every single process step, from engineering to the finished 
control cabinet, offers the opportunity to improve processes 
and save time and costs. Discover our modular and scalable 
solutions for efficient control cabinet building. 

Power Reliability
Reliable power is the foundation of every 
control system. 
Even the most advanced applications are vulnerable to 
outages caused by power disturbances. Proper power supply 
and protection are critical—combining surge protection, 
circuit protection, quality power supplies, UPS backup, and 
redundancy to ensure system stability and performance.

Automation
Reliable automation is the driving force 
behind efficient, connected, and scalable 
industrial operations.
As systems evolve to become more intelligent and data-
driven, having a fully integrated automation platform is 
essential. A comprehensive portfolio—combining control 
systems, I/O, industrial networking, relays, safety solutions, 
motor starters, and signal conditioning—ensures seamless 
operation from field devices to higher-level systems.

Features: Features:

End-to-End Power System Coverage

Continuous Monitoring & Predictive Maintenance

Protection Against Power Disturbances & Faults

Data Consistency

Scalability and modularity

Technologically leading products

Features: Features:

Simplified engineering, fast commissioning, and a 
cohesive system architecture

Reliable machine control with built-in protection

Reliable operation across diverse applications

Reliable, scalable communication from field to cloud

Flexible solutions for diverse applications

Supporting compact device designs, high cabling 
density, and evolving system requirements
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Discover our four functional areas

https://www.phoenixcontact.com/en-nz/nz-
lifetime-warranty
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A suitable control cabinet supplies, controls, protects, and monitors all applications at all times
Technologically leading products

Phoenix Contact’s Lifetime Warranty 
gives us the confidence to invest in their 
products knowing they’re built to last. It’s 
a testament to their commitment to quality 
and customer satisfaction.
Aaron Grant,  
General Manager – Power Reliability, Azzo

https://www.phoenixcontact.com/en-au/industries/solutions-for-the-control-cabinet/technologically-leading-products/control
https://www.phoenixcontact.com/en-au/industries/solutions-for-the-control-cabinet/technologically-leading-products/power-reliability-for-the-control-cabinet
https://www.phoenixcontact.com/en-au/industries/solutions-for-the-control-cabinet/technologically-leading-products/signal-conditioning
https://www.phoenixcontact.com/en-au/industries/solutions-for-the-control-cabinet/technologically-leading-products/connectivity-for-the-control-cabinet
https://www.phoenixcontact.com/en-au/industries/solutions-for-the-control-cabinet/technologically-leading-products/supply-and-protection-in-the-field
https://www.phoenixcontact.com/en-au/industries/solutions-for-the-control-cabinet/technologically-leading-products/industrial-networking-and-security
https://www.phoenixcontact.com/en-au/industries/solutions-for-the-control-cabinet/technologically-leading-products/functional-safety-in-the-control-cabinet
https://www.phoenixcontact.com/en-au/industries/solutions-for-the-control-cabinet/technologically-leading-products/load-switching
https://www.phoenixcontact.com/en-au/industries/solutions-for-the-control-cabinet/technologically-leading-products/signal-transmission
https://www.phoenixcontact.com/en-au/industries/solutions-for-the-control-cabinet/technologically-leading-products/secure-communication-in-the-field
https://www.phoenixcontact.com/en-au/industries/solutions-for-the-control-cabinet/technologically-leading-products/connection-solutions-for-the-field


You will find our complete product range at:
www.phoenixcontact.co.nz
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Ongoing communication with 
customers and partners worldwide
Phoenix Contact is a global, market leader based in Germany. 
Our group is known for its future-oriented components, systems, and solutions in 
the fields of electrical engineering, electronics, and automation. 

With a global network reaching across more than 100 countries 
and 22,000 employees, we can stay in close contact with our 
customers, something we believe is essential to success. 
The wide variety of our innovative products makes 
it easy for our customers to find future-oriented 
solutions for multiple applications and industries. 
We especially focus on the fields of energy, 
infrastructure, process, and factory automation.

PHOENIX CONTACT NZ. Ltd.

CONTACT US
Technical Support number:	 +64 508 474 636 (toll free)
E-mail:		  sales@phoenixcontact.co.nz
Website:		  www.phoenixcontact.co.nz

OUR LOCATIONS

AUCKLAND Head Office
Unit 15C, 930 Great South Road,
Penrose, AUCKLAND 1061
Phone: 0508 477 636

CENTRAL REGION
Phone: 021 710 203

AUCKLAND NORTH
Phone: 021 315 628

AUCKLAND
Phone: 021 315 628

SOUTH ISLAND NORTH
Phone: 021 299 7055

WAIKATO/BOP
Phone: 021 470 504

SOUTH ISLAND SOUTH
Phone: 021 710 807

http://www.phoenixcontact.co.nz
http://www.phoenixcontact.co.nz

