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Delivery Options

Legal terms | PHOENIX CONTACT

Making sure you receive your order when and where you need it.

e Small Order Charge £27.50 / €31.00
A Manual order (email) which is below £150.00 / €170.00
Website orders — no small order charge

e Alternative Address shipment Charge (From UK Stock) £27.50 / €31.00
A special delivery which is to be shipped to an agreed direct delivery address (different to
your normal delivery address)

e Next Day Charge/Overnight (From UK Stock) £27.50 / €31.00
A special delivery which is to be delivered next day, any time, where available

e Out of Consolidation Charge £20.50/ €23.50
If possible, goods can be delivered outside the set consolidation shipping day and if below
£150.00/€170.00 charge will apply.

e Timed Delivery Charge (From UK Stock)
A special delivery which is guaranteed by an agreed time, charge is based on time request.

e Express Charge (Production)
If possible, customer can express their Value-Add production job; charge is based on cost of
labour and hours required
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