
Our promise to you
Register once, covered for life! 



Choose Phoenix Contact 
with Confidence

Customers have trusted Phoenix Contact and our products for 
almost 100 years. We are now elevating our commitment to 
that trust with our new Limited Lifetime Warranty. 

It’s our promise to you that the components you install in your 
control cabinets are free from defects and built to last. Our goal 
is to be your most trusted partner by improving the long-term 
reliability of your machines, equipment, and systems.

The more Phoenix Contact products you use, the more 
confidence you will have in YOUR Control Cabinet.

Dedication to quality and innovation, united with our strong 
commitment to provide customer peace-of-mind, form the 
foundation of this exclusive Phoenix Contact warranty program.

Our limited lifetime warranty means



To assure your Phoenix Contact products are covered under 
our exclusive Limited Lifetime Warranty, follow these 3 steps:

Submit your registration

Controllers Power supplies and UPS

Electronic contactors and motor control Protective devices

Functional safety Relay modules

Industrial communication technology Sensor/actuator cabling

Installation and mounting material Software

I/O systems Surge protection and interference filters

Lighting and signaling System cabling for DCS and PLC

Marking and labeling Terminal blocks

Measurement and control technology Tools

Monitoring

Please read our concise “Terms and Conditions” 
PDF for more information on included and excluded  
products in the Limited Lifetime Warranty program.

Select and install Phoenix Contact products in 
accordance with our recommendations

Make sure all electronics are powered and protected 
with appropriate Phoenix Contact power supplies 
and surge protection

Covered Products

Simple Three-step 
Registration
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Register now

Terms and 
Conditions

https://www.phoenixcontact.com/online/portal/ca/pxc/content_pages/!ut/p/z1/pZLLaoNQEIafJQuXMuP9ZGktJqm0nNRa9WzEG3JSPZrExLZPX3EbYgrOYpiB_2Mu_MAgAibSK6_Snrcircc-ZmZCVM_ZbnTlldC1i_vn943r7VD_9EwI5wRuYAH7D493wsZHvF-KxLETGjmODS-P1OM5_HA8MhtY3oq-_O4hytNSSDiUmYRNyseyO7XFJe_PEtb1MKXkzCtx6SQ0SZEZVqHJuWERWTcMVU71MpMJKki0NTELk0A8nmTd3ULVwYf4CWJDwq813UN45eUAgWhPzfjweXhnLYDVJbCvLICdJbBqLpmsLfn2_OQQ2JzfJvNPghl3bxG6JoiGH-33Qyco0zd6uKl8Wtmr1R_Cl9cO/dz/d5/L2dBISEvZ0FBIS9nQSEh/?cpn=MURL_llw&urile=wcm%3Apath%3A%2Fcaen%2Fweb%2Fmain%2Fproducts%2FLLW%2FLLW_Signup%2F68db57d3-c578-4552-a4eb-801083986d68
https://www.phoenixcontact.com/en-ca/ca-limited-lifetime-warranty
https://dam-mdc.phoenixcontact.com/asset/156443151564/9895c835a04fa040a5a4391e22dda6c1/CS
https://assets.phoenixcontact.com/file/a60df879-d916-44ef-a8a5-604522345868/media/original?LifetimeWarranty_CA_2020_08.pdf
https://assets.phoenixcontact.com/file/fbf0b553-b00e-4dff-aff9-a3bfc3509fae/media/original?CS%20CA-6-009-03%20Limited%20Lifetime%20Warranty%20-%20Oct%202025.pdf


Cyprus

Uruguay

Slovenia

Greece
Macedonia

Montenegro
Kosovo

Bosnia and
Herzegovina Serbia

Bulgaria Georgia
Azerbaijan

Lebanon

Saudi Arabia

Oman

Bahrain
Qatar

Bangladesh

Honduras

Ecuador

Venezuela

Peru

Bolivia

Paraguay

Nicaragua
Costa Rica

Panama

Guatemala

Iceland

Sri Lanka

Pakistan
Kuwait

Iran
Iraq

Jordan
Egypt

Tunisia
Morocco

Algeria

Kenya
Uganda

Tanzania

Namibia

Botswana

Zimbabwe
Mozambique

Zambia

NigeriaGhana

Armenia
Portugal

Spain

France
Switzerland

Austria

Italy

Netherlands

Belgium

Luxembourg

Poland

Czech Republic

Slovakia

Hungary

Croatia Romania

United Kingdom

Ireland

Turkey

Israel

UAE
Vietnam

Philippines

Taiwan

Thailand

Singapore

New Zealand

Chile

Argentina

Colombia

Canada
Russia

Finland

Estonia

Latvia

Lithuania

Belarus

Ukraine

Sweden

Norway

Denmark

Kazakhstan

South Korea

Japan

Mexico

Brazil

Australia

Indonesia

Malaysia

India

South Africa

Myanmar

USA

China

Blomberg, Germany

Ongoing communication with customers and 
partners worldwide

Phoenix Contact is a global, market leader based in Germany. Our group is known 
for its future-oriented components, systems, and solutions in the fields of electrical 
engineering, electronics, and automation. 

With a global network reaching across more than 100 countries and 14,500 employees, 
we can stay in close contact with our customers, something we believe is essential to 
success. The wide variety of our innovative products makes it easy for our customers 
to find future-oriented solutions for multiple applications and industries. We especially 
focus on the fields of energy, infrastructure, process, and factory automation.

PHOENIX CONTACT
8240 Parkhill Drive
Milton ON, L9T 5V7
800.890.2820
cdinfo@phoenixcontact.ca
www.phoenixcontact.ca ©
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