
As with any other order, 
simply use the custom part 
number and submit the 
‘Revenue Grade Meter Form’ 
to proceed.

The timeframe varies based 
on quantity, ranging from one 
week to a couple of months.

The Standard Meter 
is dispatched to ERTH 
(Meter Verifier), where it 
undergoes thorough testing, 
configuration, certification, 
and sealing. Once finalized, 
it is returned to Phoenix 
Contact.

The Accredited Meter 
Verifier (ERTH) will seal the 
meter housing and issue 
the Inspection Certificate. 
Then upon completing the 
CT wiring on the field, the 
registered contractor will seal 
the terminals.

Yes.

Please use the ‘Contractor 
Registry Search’.
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Revenue Grade Meter 
Knowledgebase

How is the order 
placed?

What is the lead 
time for the process 
of verification & 
certification?

What happens after 
the order is placed?

Who seals the meter?

Is each meter tested 
prior to being certified 
and used in the field?

Where can I find 
registered contractors 
that can install 
Revenue Grade 
Meters?

https://www.phoenixcontact.com/en-ca/products/eem-ma370-mc-rev-1821472
https://ised-isde.canada.ca/app/mc/crs/srch/?lang=eng
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Yes. Yes. By completing the 
application form:

Please use the database and 
apply the corresponding filters 
as seen in the image.

No, you can find a list of 
approved CTs using the 
database and applying the 
corresponding filters as seen 
in the image.

Yes, as long as they also list one of 
the registered contractors in the 
‘Revenue Grade Meter Form’. That 
registered contractor will ultimately 
be responsible for owning the meter 
and either providing the electricity 
or deal directly with the electricity 
provider.
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Are the registered 
contractors potential 
target customers?

Where do you find 
all manufacturers 
with Revenue Grade 
Meters in the market 
that is comparable to 
the Phoenix Contact 
one?

Does Phoenix Contact 
have approved current 
transformers as well?

Can regular customers 
register to purchase 
and install the 
Revenue Grade Meter?

Can a non-registered 
customer purchase 
the Revenue Grade 
Meter?

https://ised-isde.canada.ca/site/measurement-canada/en/register-sell-electricitygas
https://ised-isde.canada.ca/app/scr/nac/web/search-recherche?lang=eng
https://ised-isde.canada.ca/app/scr/nac/web/search-recherche?lang=eng

